Beginning March 19", City of Versailles facilities will be closed to the public in an
effort to ensure Versailles is doing its part to assist in mitigating the potential for
community spread of the Covid-19 virus.

All City facilities will be closed to the public effective March 19. Mayor Terry Silvey
issued the following statement “ Covid-19 is a rapidly evolving situation, and as we
have seen in the last week alone, the way we conduct business and provide services
must also respond to that change. The City of Versailles will continue to provide our
normal services and City Hall will be manned under normal operating hours to assist
and help our citizens, but the way we offer those services have to adapt for the time
being! Our efforts are to keep the public safe by limiting non essential contact and
social distancing. The City will re evaluate these measures on April 6%,

City business should be handled by phone and email for the time being. Details are
as follows:

City Hall: Hours are 8: 00 am to 4: 30 pm Monday thru Friday. The front door access

will be closed, but there is a drop box outside City Hall that you can drop your

utility billing and payments off; building permits and applications can be dropped off

there as well. Payments can also be made over the phone by calling 573-539-2576 or
573-539-2578. If you pay in cash, have the correct amount or it will be credited to your next
- payment billing. '

For AMEREN payments: Include your account number and the correct amount and place in the
drop box outside City Hall. You can also make a payment by calling the Ameren office directly
at 573-552-7583.

Municipal court will accept payments using the drop box method or there is a link
on the City's website at www.cityofversaillesmo.com to do online payments.
Questions can be answered at 573-539-2590.

Police Department front door will be open duririg normal operating hours, there's
an area to file reports, complaints, share paperwork and ask for an officer. For
non emergency questions call 573-378-4634 and listen to the prompt.

Public works facility will be closed to the public, for questions, contact 573-378-0645
Waste Management will continue to pick up trash on your normal days

Code Enforcement involving animal control, building permits, other issues contact
573-569-4821. '

We encourage you to check our website and face book page for current and future
updates. We will keep KS-95 and the Versailles Leader Statesman advised to updates
as well.



The decision to close City facilities to the public was not taken lightly. I am confident
that this decision will assist in protecting the public against the possible spread of
COVID-19. The decision was made as a way for the City to support social distancing
as recommended by the CDC and health professionals. The City is doing our part to
manage this crisis for the time being.



